
 
 

                                      

 
 
 

 
 

EXTERNAL RELATIONS COMMITTEE MEETING 
Metropolitan Atlanta Rapid Transit Authority 

September 17, 2020 
10:00 a.m. 

 
 
 
 

1. Approval of the July 23, 2020 External Relations Committee Meeting Minutes 
 

2. Briefing – MARTA HOPE Homeless Outreach Pilot Project – Lyle Harris, Senior 
Director, Customer and Employee Experience  

3. Briefing – MARTA Heroes Video Series – Adam Shumaker, Director, Digital 
Media 

4. Other Matters 

 

 


